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How NOT to Deploy
Office 365

Avoid these mistakes!
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10 Ways to Fail at Office 365

1. Buy licenses and get started! 6. Don’f worry about ROT

2. Do a litfle research, buy cleanup or data migration
icenses, and get started. (jlust start fresh).

3 Let each individual decide /. Let users configure Teams and

" what they need and manage SharePoint sites as needed.

It 3. Res’rric;’r users from creating

4. Let each business unit decide anything.
what they need and manage 9. Let users integrate all the 3@
It party apps they want.

5. Let IT decide what everyone 10. Don’t let users integrate any
needs and manage 39 party apps.
everything.

[ ]
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Microsoft’s “Plan for Office 365" (Hint: This is foo basicl)

1. Choose your plan
2. Decide on a domain name, if you don't already have one

3. Schedule when you are going to move your existing emaill
and contacts to Office 365

4. |dentity which files you want to store in the cloud
. Assign roles
6. Get the word out

O

Source: https://support.office.com/en-us/article/plan-for-office-365-e913cb41-2bea-4cfa-bé670-bbb2fce09625

[ ]
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What's in Office 365 Today*

*As of September 2019...
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First: Menu Lingo Intro

Waffle, a.k.a. App Launcher

Microsoft 365 admin center

Hamburger, B |

USUO”y Used Essentials
for expanding | & Home
and COIIGpSing Service health D« E||IpSIS, often

a navigation A T=x v used for hiding

menu & Groups o Some advisories exfra actions or
opftions
reported.
12 Resources e
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Office 365 Business & Enterprise Subscriptions (September 2019

Office 365 Business

$ 8.2 5 user/month

(annual commitment)

Best for businesses that need Office apps plus
cloud file storage and sharing on PC, Mac, or
mobile. Business email not included.

Office apps included

OQutlook Word Excel PowerPoint

Access
(PC only)

Services included

OneDrive

Office 365 Business
Premium

$1 2 . 50 user/month

(annual commitment)

Buy now

Best for businesses that need business email,
Office apps, and other business services on PC,
Mac, or mobile.

Office apps included
% N - 5
Outlook Word Excel PawerPoint
Access
(PC only)

Services included

Redw

Exchange  OneDrive  SharePoint Teams

Office 365 Business
Essentials

$ 5 .00 user/month

(annual commitment)

Buy now

Best for businesses that need business email and
other business services on PC, Mac, or mobile.
Desktop versions of Office apps not included.

Office 365 ProPlus

$ 1 2 . 00 user/month

{annual commitment)

Buy now

Learn more >

Office apps included

(Web and mobile versions only) *

Office applications plus cloud file-storage
and sharing. Businesz email not included.

Office applications included

QOutlook ‘Waord

Services included

R oDk
PR
Exchange  OneDrive  SharePoint Teams
Excel

PowerPoint
Access (PC only) Publisher (PC only)

Services included

Onelirive

Office 365 E1

$8.00 user/menth

(annual commitment)

Learn more >

Business services—email, file storage and
sharing, Cffice Online, meetings and 1M, and
more. Office applicstions not included.

Office applications included

{Mat included)

Services included

Exchange Cinelrive
B i
SharePgint Teams
Yamirmier Sraam

Office 365 E3

$ 2 0 ] 00 user/month

{annual commitment)

Try for free >

Learn more »

All the features of ProPlus and Office 365 E1
plus security and compliance tools, such as
legal hold, d=sta loss prevention, and more.

Office applications included

QOutook ‘Word
PR
Excel PowerPoint
Access (PC only) Publisher (PC onily)

Services included

Exchange Cnelrive

S I
SharePoint Teams

Yammer Strazm

Office 365 E5

$3 5 .00 user/month

{annual commitment)

Try for free >
Contact sales >
Learn more >

All the features of Office 365 E3 plus
advanced security, analytics, and voice
capabilities.

Office applications included

Outlook ‘Word
Q3
Excel PowerPgint
Access (PC only) Publisher (PC only)

Services included

Exchange COnelrive
- T
SharePoint Teams
g G
Yamirner Power B

.

Sirzam
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Good afternoon Current E3 Plan Apps Included Install Office
(Partial List, September 2019)

+ &R e $ @ D

Start new v Outlook OneDrive Word Excel PowerPoint OneNote SharePoint
®
s @% & T » © -
Teams Yammer Admin Video Stream Kaizala All apps
Recommended D
Arvind Krishna sent this DYNO Mapper sent this = Microsoft (do not reply... = Microsoft (do not reply...
Yesterday at 1:27 AM Mon at 6:22 AM Sep7 Sep 8

M Feedback ® Need help?
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(Full List, Tile View,
September 2019)
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Flow Forms Kaizala OneDrive OneNote Outlook

& B (ox) P 5 &) »

People Planner PowerApps PewerPoint Security SharePoint

» B 4 @5 v V2

Stream Sway Tasks Teams To-Do Video

% v

Visio Word Yammer
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. Current E3 Plan Apps

m; Admin P 10f5
Your admin web portal—for managing people accounts and settings for each ( 2lds &L ol 2
subscription. September 2019)
LR EL Learn more —
Schedule and share meeting and event times, and automatically get reminders.

O Compliance
Meet your organization's legal, regulatory, and technical standards for content
security and data use.

m Delve
Get personal insights and relevant information based on who you work with and the Learn more —
content you work on.

Ny, Dynamics 365
Y Break down the silos between your business processes and applications with Learn more —

Microsoft Dynamics 365.

Excel
Do more with the tool you already know. Discover and connect to data, model and Learn more —
analyze it, and visualize insights.

M Feedback ® Need help? y
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i Office 365 P search Q& 7 ﬁ
) Flow Current E3 Plan Apps
Create workflows between yout apps, files, and data to automate time-consuming (Page 2 of 5,
tasks so you can focus on what's next.
September 2019)
Forms
Create surveys, quizzes, and polls in minutes. Send them to anyone and easily see Learn more —
results in real time.
0 Kaizala
. OneDrive
Store your files in one place, share them with others, and get to them from any Learn more —
device connected to the Internet.
[‘ OneNote
Capture notes by typing, drawing, or writing. OneNote lets you organize and reuse Learn more —
your notes across all of your devices.
I‘I Outlook
Use business-class email through a rich and familiar Outlook experience you can Learn more —

access from your desktop or a web browser.

_Q  People M Feedback ® Need help?
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RQ People -
Organize your contact info for all your friends, family, colleagues, and acquaintances Current E3 Plan Apps
in one place. It's faster than ever to keep in touch. (Page 3 of 5,

September 2019)

' Planner

Create new plans, organize and assign tasks, share files, chat about what you're Learn more —

working on, and get progress updates with Planner.

PowerApps
Build mobile and web apps with the data your organization already uses.

Learn more —

PowerPoint

Learn more
Take your presentation to the next level. Design like a professional. =

Security

SharePoint

Share and manage content, knowledge, and applications to empower teamwork, Learn more —
quickly find information, and seamlessly collaborate across the organization.

® @ @

b> Stream
Share videos of classes, meetings, presentations, training sessions, or other videos FTdalnalelis
with people in your company or school. M Feedback @ Need help?
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Sway

Create and share engaging interactive reports, presentations, personal stories, and
more. Sway does the design work for you.

Tasks
Create and manage tasks in Outlook.

Teams
The customizable chat-based team workspace in Office 365.

To-Do
Manage, prioritize, and complete the most important things you need to achieve
every day.

Video

Share videos of classes, meetings, presentations, training sessions, or other videos
with people in your company or school.

Visio

Simplify and communicate complex information visually with data-linked diagrams.

Word
Bring out your best writing. Going from a blank page to a beautiful document is
easier than ever.

ook L&

QL7

Current E3 Plan Apps
(Page 4 of 5,
September 2019)

Learn more —

Learn more —

Learn more —

Learn more —

Learn more —

Learn more

M Feedback ® Need help?
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Yammer -
Connect to the right people, share information across teams, and organize around Current E3 Plan Apps
projects with coworkers or classmates. (Page 5 of 5,
September 2019)
Your company B v

]
ENEN
iOS Accounts Jumpto365

M Feedback ® Need help?




= Microsoft

AppSource Apps Consulting Services

Products
Web Apps
Add-Ins

Dynamics 365

Office 365 >

[ Excel

[] OneNote
[ Outlook
[] PowerPoint
[ Project

[] SharePaint
[] Teams

[ Word
Power Bl apps
Power Bl visuals

Dynamics NAY

Categories

[ Analytics
Collaboration
Customer service
Finance

Human resources

IT + administration
Marketing

Operations + supply ...

Productivity

Oooooooooao

Sales

Industries
[] Agriculture
[] Education

[ Distribution
[] Financial services
[0 Government

[ Health

[] Manufacturing

O

Professional services

Trials Pricing Model

Search Microsoft AppSource

Ratings

‘AII VHAII

\/HAII

Best apps of the year for Office 365

1|

i
By Saketa.com

SharePoint

Great Onboarding Experience
Starts Here

. 8. 6.8 .8 (& n

Additional purchase may
be required *

e

Plckit

T

minutes

By Pickit

OneMote | PowerPaint | Word

Unlimited access to licensad
photos, clipart and your
company’s images in PowerPoint.

2. 8. 0.6 5 I

Additional purchass may
be required *

<

Editor's Pick for Office 365

2
)SIEgt it now

By XING SE - Deutschland
Outlook:

The add-in from XING gives you
instant access to the XING profile
details of your Qutlook contacts.

1. 8. 8.1 [70)

Free

L1

ol‘(ﬁjcr,gahuork | Wizard
et It now

By officeatwork 365

‘Word

A simple and effective way to
build personalized, brand and
legal compliant documents.

2. 8.0.6. 6 45 n

Additional purchass may
be required *

<

Decisigns Meeting
SesrataiP

By Decisions

Outlock

Plan, organize and run successful
meetings, all within Office 365

e e 43 n

Additional purchasze may
be required *

X

giﬁt%eéjl(;éfél\‘[tkﬂow for

By Mintex USA LLC.
SharePoint

Easily automate and optimize any
business process in Office 365.

. 8.6. 8.8 gc0 1]

Additional purchazs may
be required *

Y

Sell

Blog

AppSource is an app store
for Office 365.

L1

officeatwork | Wizard
fﬁe? It now I

By officeatworic 365

‘Word

A simple and effective way to
build personalized, brand and
legal compliant documents.

ok ke 29) T

Additional purchase may
be required *

Sid Kkﬁ3?5xRM
Ultifiatd

By Skylite Systems
SharePoint

Sales and Opportunity Maximizer

0. 8.0.6.6 ¢

$19.99/month

£

Hyperfish

By Hyperfish
‘Web apps

Hyperfish brings your company
directory to life by ensuring
profile information is accurate

(1]
*

Contact me L

&

Sagssf rce
et % now
By salesforce com
Cutlook

Boost productivity by bringing
the power of the Salesforce
Platform to Cutlook.

o % ke 2346)

Additional purchass may
be required

VN ®

- |'/
Kevin |
p



Microsoft 365 admin center

= Kot Additional Services for

T Purchase services Pu rChase

A Users ~ Select up to three products for a detailed comparison. ( Page 1 Of 9’ .
B September 2019)

G Groups ~ Product

& Billing & Search o

Microsoft 365

Microsoft 365 combines Office 365, Windows 10, and Enterprise Mobility + Security together for your organization. Today's modern
CLUEEELE SN workspace allows people to meet, collaborate, and stay connected across boundaries. Microsoft 365 supports teamwork, connecting
services like Microsoft Teams, SharePoint, and Yammer and providing a hub for collaboration.

I Purchase services
Products & services

Licenses

Bills & payments

El Microsoft 365 ~  Microsoft 365 E3 - Microsoft365E5 - Microsoft365E5 -
Payment methods Business without Audio
Billing notifications Conferencing
& Customize navigation An integrated product for SMBs to Office 365 E3, Enterprise Mobility + Office 365 E5, Enterprise Mobility + Office 365 E5 without Audio
access productivity tools, manage Security E3, and Windows 10 Security E5, and Window 10 Conferencing, Enterprise Maobility +
Showall their productivity platform, and Enterprise E3. This per-user Enterprise E5. This per-user Security E5, and Window 10
Starting at Starting at Starting at Starting at
$20.00 user/month $32.00 user/month $57.00 user/month $57.00 user/month

Other categories that might interest you

Office apps and services Dynamics 365 Windows
Business apps Security and identity Other services
Collaboration and communication Power Bl Add-ons

Need help?
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Microsoft 365 admin center

Home

Users

Groups

Billing

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

Kwestix

Purchase services

Office 365

Business Premium
(Month to Month)

The Office suite for PC and Mac
with apps for tablets and phones,
plus email, instant messaging, HD

Starting at
$15.00 user/month

Office 365

Business Essentials

Online versions of Office with
email, instant messaging, HD video
conferencing, plus 1 TB personal

Starting at
$5.00 user/month

Office 365 E1

The online versions of Office with
email, instant messaging, HD video
conferencing, plus 1 TB personal

Starting at
$8.00 user/month

Office apps and services

Office empowers your employees to get work done wherever they are. By combining best-in-class apps like Excel and Outlook with
powerful cloud services like OneDrive and Microsoft Teams, Office 365 lets anyone create and share anywhere on any device.

Office 365
Business Premium

The Office suite for PC and Mac
with apps for tablets and phones,
plus email, instant messaging, HD

Starting at
$12.50 user/month

Office 365 E3

The Office suite for PC and Mac
with apps for tablets and phones,
plus email, instant messaging, HD

Starting at
$20.00 user/month

Office 365
Business (Month
to Month)

The Office suite for PC and Mac
with apps for tablets and phones,
plus 1 TB personal file storage and

Starting at
$10.00 user/month

Office 365 E5

The Office suite, plus email, instant
messaging, HD video conferencing,
1 TB personal file storage and

Starting at
$35.00 user/month

{

Office 365
Business

The Office suite for PC and Mac
with apps for tablets and phones,
plus 1 TB personal file storage and

Starting at
$8.25 user/month

Office 365 ProPlus

The premium Office suite for
organizations - including Word,
Excel, PowerPoint, Cutlook,

Starting at
$12.00 user/month

[

Additional Services for
Purchase

(Page 2 of 9, ~
September 2019)

Office 365
Business Essentials
(Month to Month)

Online versions of Office with
email, instant messaging, HD video
conferencing, plus 1 TB personal

Starting at
$6.00 user/month

Office 365 F1

For people in your organization
without a dedicated PC that need
occasional access to web email,

Starting at
$4.00 user/month

Need help? Give Feedback
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Microsoft 365 admin center

Home

Users hd
Groups A
Billing ~

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

Purchase services

Dynamics 365

~ Unify CRM and ERP capabilities and break down data silos with Dynamics 365 - modern, intelligent cloud applications that help move

Dynamics 365
Customer
Engagement Plan

User subscription that includes

Dynamics 365 for Sales, Customer

Service, Field Service, Project

Starting at
$115.00 user/month

Dynamics 365 for
Customer Service
Professional

User subscription that includes

Dynamics 365 for Customer Service

Professional

Starting at
$50.00 user/month

Dynamics 365 for
Sales Professional

User subscription that includes
Dynamics 365 for Sales
Professional

Starting at

Dynamics 365
Customer Service
Insights

User subscription that includes
Dynamics 365 Customer Service
Insights

Starting at
$75.00 user/month

Dynamics 365 for
Field Service

User subscription that includes
Dynamics 365 for Field Service,
Enterprise edition.

Starting at
$95.00 user/month

Dynamics 365
Sales Insights

User subscription that includes
Dynamics 365 Al for Sales

Starting at

Dynamics 365 for
Marketing User
License

Requires a Marketing App tenant
license and can be assigned for

granting access to users without a

Free

Dynamics 365 for
Project Service
Automation

User subscription that includes
Dynamics 365 for Project Service
Automation, Enterprise edition.

Starting at
$95.00 user/month

Dynamics 365
Team Members

User subscription that includes
Team Members

Starting at

your business forward. End-to-end applications for Sales, Service, Finance and Operations, Talent, and Marketing that work great on
their own and even better together.

Dynamics 365 for
Customer Service
Enterprise

User subscription that includes
Dynamics 365 for Customer
Service, Enterprise edition.

Starting at
$95.00 user/month

Dynamics 365 for
Sales Enterprise

User subscription that includes

Dynamics 365 for Sales, Enterprise

edition.

Starting at
$95.00 user/month

Dynamics 365 for
Marketing

Subscription that includes
Dynamics 365 for Marketing

Starting at

Additional Services for

Purchase
(Page 3 of 9,

September 2019)

Dynamics 365 for
Customer Service
Enterprise Device

User subscription that includes
Dynamics 365 for Customer
Service, Enterprise edition.

Starting at
$145.00 user/month

Dynamics 365 for
Sales Enterprise
(Device)

User subscription that includes

Dynamics 365 for Sales, Enterprise

edition.

Starting at
$145.00 user/month

Dynamics 365 for
Marketing Attach

Subscription that includes
Dynamics 365 for Marketing

Need help? Give Feedback
Starting at -




B o 2

0

Microsoft 365 admin center

Home

Users hd
Groups A
Billing ~

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

Kwestix

Purchase services

Project Online
Essentials

Collaborate on projects online,
view and manage tasks, submit
timesheets, and flag issues or risks.

Starting at
$7.00 user/month

Visio Online Plan
1

A lightweight web-based
diagramming solution that gives
users an opportunity to create,

Starting at
$5.00 user/month

Microsoft Flow
Plan 2

Create and collaborate on
automated workflows for cloud
and on-premises data. Includes

Starting at
$15.00 user/month

Business apps

Boost employee productivity with apps that power your organization. Build apps, automate processes and tasks, plan and track your
projects, and create diagrams, organization charts, maps, and workflows - all to support your business.

P

Project Online
Essentials (Month
to Month)

Collabarate on projects online,
view and manage tasks, submit
timesheets, and flag issues or risks.

Starting at
$9.00 user/month

Visio Online Plan
2

Makes it easier than ever for
individuals and teams to create
data-linked diagrams that simplify

Starting at
$15.00 user/month

Microsoft
PowerApps Plan 1

Create, share, and run business
apps and workflows for cloud and
on-premises data or the Microsoft

Starting at
$7.00 user/month

)

Project Online
Professional

A complete online project
management solution to help keep
your projects, resources, and teams

Starting at
$30.00 user/month

Visio Online Plan
2

Makes it easier than ever for
individuals and teams to create
data-linked diagrams that simplify

Starting at
$18.00 user/month

Microsoft
PowerApps Plan 2

Create, share, and run business
apps and workflows for cloud and
on-premises data or the Microsoft

Starting at
$40.00 user/month

Project Online
Premium

A flexible solution for project
portfolio management and
everyday work. Includes the Project

Starting at
$55.00 user/month

Microsoft Kaizala
Pro

Chat-based app that enables you
to connect and get work done
across your mobile-first network —

Starting at
$1.51 user/month

Microsoft Stream

Microsoft Stream is an enterprise
video service that makes it easy to
securely create, share and manage

Starting at
$5.00 user/month

(T

)

Additional Services for
Purchase

(Page 4 of 9, .
September 2019)

Visio Online Plan
1

A lightweight web-based
diagramming solution that gives
users an opportunity to create,

Starting at
$6.00 user/month

Microsoft Flow O
Plan 1

Create and collaborate on
automated workflows for cloud
and on-premises data with a

Starting at
$5.00 user/month

Need help? Give Feedback



Microsoft 365 admin center

= Kot Additional Services for

& Home Purchase services Purchase

— y (Page 5 of 9, ~
Collaboration and communication Septem ber 20]_9)

£ Groups 4 Collaborate and connect your organization with business class e-mail, professional online meetings, online and in-app file sharing and
instant messaging.

&= Billing ~

I Purchase services

. O . {:::I . {:::I . -Z::, @

Products & services Exchange Online -~ Exchange Online Exchange Online Exchange Online Common Area

Licenses (Plan 1) (Plan 2) Kiosk Archiving for Phone

b Exchange Server

Billing accounts . A . B ) i i . i .
Messaging, calendaring, and email Best messaging and calendaring Basic messaging and calendaring A personal e-mail archive for users Enables the use of Common Area

Payment methods archiving plan accessible from plan accessible from PCs, the Web plan with Web email and POP who have mailboxes on Exchange Phone devices with your Office 365

- : . Outlook on PCs, the Web and and mobile devices with advanced access. Server 2010 or later. Phone System.
Billing notifications
. o Starting at Starting at Starting at Starting at Starting at
& Customize navigation $4.00 user/month $8.00 user/month $2.00 user/month $3.00 user/month $8.00 user/month
Show all
. @) . O . . O . . O - @)

OneDrive for OneDrive for SharePoint Online SharePoint Online Skype for Business
Business (Plan 1) Business (Plan 2) (Plan 1) (Plan 2) Online (Plan 2)
Convenient online companions to Provides personal cloud storage, Collaboration plan that enables Best collaboration plan with Unified communications plan with
Microsoft Word, Excel, PowerPoint, offline access and sharing along users to share, manage and search advanced capabilities for rich advanced capabilities including
and OneMote to do light editing of with convenient online companions for information and resources. forms, enhanced data visualization, enterprise Instant Messaging,
Starting at Starting at Starting at Starting at Starting at
$5.00 user/month $10.00 user/month $5.00 user/month $10.00 user/month $5.50 user/month
Yammer

Enterprise Bridge
Trial

Best-in-class enterprise social for
company collaboration, knowledge

EXChangel e emdency‘ _
Need help? Give Feedback



Microsoft 365 admin center

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

Power Bl (free) O

A cloud-based business analytics
service that enables anyone to
visualize and analyze data with

Free

Pt

Power Bl Premium -

P2

Power Bl capacity dedicated to
your organization, unlocking
unlimited content distribution and

Starting at
$9,995.00 instance/month

Power Bl Pro -

A cloud-based business analytics
service that enables anyone to
visualize and analyze data with

Starting at
$9.99 user/month

—

Power Bl Premium -
P3

Power Bl capacity dedicated to
your organization, unlocking
unlimited content distribution and

Starting at
$19,995.00 instance/month

Other categories that might interest you

Microsoft 365

Office apps and services

Business apps

Power Bl Premium
EM3 (Month to
Month)

Embed Power Bl content in your
custom application, powered by 4
virtual cores of dedicated capacity.

Starting at
$2,994.00 instance/month

Power Bl Premium
P4

Power Bl capacity dedicated to
your organization, unlocking
unlimited content distribution and

Starting at
$39,995,00 instance/month

Collaboration and communication

Dynamics 365

Security and identity

Power Bl Premium
P1 (Month to
Month)

Power Bl capacity dedicated to
your organization, unlocking
unlimited content distribution and

Starting at

$5,994.00 instance/month
Power Bl Premium -
P5

Power Bl capacity dedicated to
your organization, unlocking
unlimited content distribution and

Starting at
$79,995.00 instance/month

Windows
Other services

Add-ons

Kwesti ode .
— westis Additional Services for

Purchase services
o Home Purchase
— - (Page 6 of 9, .

ower
wer R _ - September 2019)
&£ Groups Deliver insights throughout your organization with this suite of business analytics tools. Connect to hundreds of data sources, simplify
.|'| data prep, and drive ad hoc analysis. Create reports and publish them for your organization to use on the web or on mobile devices.

&= Billing

™

Power Bl Premium
P1

Power Bl capacity dedicated to
your organization, unlocking
unlimited content distribution and

Starting at
$4,995.00 instance/month

Need help? Give Feedback



Microsoft 365 admin center

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

Enterprise
Mobility +
Security E3

Enterprise Mobility + Security E3
provides a convenient cost
effective way for customers to

Starting at
$8.80 user/month

Microsoft Cloud
App Security

A cross-platform cloud solution
extending IT visibility, governance
and contrel to the cloud

Starting at
$3.50 user/month

Office 365
Advanced Threat
Protection (Plan

Modern email protection
techniques such as Safe Links and
Safe Attachment, complementing

Trial

Enterprise -
Mobility +
Security E5

Microsoft Enterprise Mobility +
Security E5 is the most
comprehensive cloud delivered

Starting at
$14.80 user/month

Fat

Azure Information

Protection
Premium P1

Helps classify, label and protect
confidential documents and emails
persistently. Access to information

Starting at
$2.00 user/month

Azure Active
Directory
Premium P1

A robust set of capabilities to
empower organizations with mare
demanding needs on identity and

Starting at
$6.00 user/month

Azure Information
Protection
Premium P2

Azure Information Protection
Premium P2 helps you classify,
label and protect confidential

Starting at
$5.00 user/maonth

Azure Active
Directory
Premium P2

Azure Active Directory Premium P2:
A comprehensive cloud Identity
and access management solution

Starting at
$9.00 user/month

Azure Advanced -

Threat Protection
for Users

Azure Advanced Threat Protection
is designed to help you protect
your enterprise from advanced

Starting at
$5.50 user/month

(

= Kot Additional Services for
o tome Purchase services Purchase
— (Page 7 of 9,
Security and identity
£ Groups Security comes standard in all Microsoft products and technologies. No matter the size of your organization, use these practical Se pte m be r 20 19)
resources to get secure today and protect against threats in the future.
&= Billing

Microsoft Intune -

Microsoft Intune helps
organizations provide their
employees with access to

Starting at
$6.00 user/month

Exchange Online
Protection

Advanced anti-malware and anti-
spam protection for email
deployments.

Starting at
$1.00 user/month

Need help? Give Feedback




Microsoft 365 admin center

= st Additional Services for
o tome Purchase services Purchase

— (Page 8 of 9,

F— e gz September 2019)

B Billing

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

ot

Common Data

Service File
Capacity

Additional file capacity for
Dynamics 365 Customer
Engagement Apps, PowerApps and

Starting at
$2.00 addon/month

Pt

Meeting Room

Enables Microsoft Teams for
meeting rooms.

Starting at
$15.00 user/month

Pt

Common Data -

Service Log
Capacity

Additional log data {audit / tracing)
capacity for Dynamics 365
Customer Engagement Apps,

Starting at
$10.00 addon/month

Microsoft Intune

Device

Microsoft Intune Device helps
organizations provide their
employees with access to

Starting at
$2.00 user/month

Other categories that might interest you

Office 365 E3
Developer

Tools and an environment to build
and test apps for the Office and
SharePoint stores.

Starting at
$8.25 user/month

Common Data
Service Database
Capacity

Additional relational database
capacity for Dynamics 365
Customer Engagement Apps,

Starting at
$40.00 addon/month

L

Dynamics 365
Customer Insights
Trial

User subscription that includes
Dynamics 365 Al for Customer
Insights

Trial

Microsoft Forms
Pro USL

User license for Forms Pro Add-On

Free

Microsoft 365 Collaboration and communication Power Bl
Office apps and services Dynamics 365 Windows
Business apps Security and identity Add-ons

[

Forms Pro AddI
Responses

Each Forms Pro add-on provides
access to 2K survey responses per
month. A qualifying Office or

Starting at
$100.00 addon/month

Z DO NOT USE
Windows 10
Enterprise E5 with
Windows 10 Enterprise E5 with

WWD_EWD for Testing only

Trial

Need help? Give Feedback
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Microsoft 365 admin center

Home

Users

Groups

Billing

Purchase services
Products & services
Licenses

Bills & payments
Billing accounts
Payment methods

Billing notifications

Customize navigation

Show all

Kwestix

Purchase services

| Add-ons
Office 365
Advanced Threat

Protection (Plan

Provides rich insights on advanced
threats, supports proactive defense
against them, and integrates

Starting at
$5.00 user/month

Microsoft 365 E5 -
Security

A complete set of threat protection
solutions, leveraging cloud signal
to detect and protect against

Starting at
$12.00 user/month

Skype for Business -
Plus CAL

PSTN calling and enterprise-grade
voice features using Skype for
Business servers on-premises or

Starting at
$2.00 instance/month

\,

Get even more value from the subscriptions you already have.

Business Apps

(free)

Includes Microsoft Bookings —
business apps from Office 365
that'll help you run and grow your

Free

Audio

Conferencing

Enables users to dial-in a number
to join meetings, or dial-out to
bring participants into the meeting.

Starting at
$4.00 user/month

Office 365

Advanced
Compliance

Office 365 Advanced Compliance
brings together advanced data
governance, advanced eDiscovery,

Starting at
$8.00 user/month

Microsoft Stream
Plan 2 for Office
365 Add-On

Stream enables anyone to upload
and share videos across their
organization to improve

Starting at
$2.00 user/month

Microsoft 365 E5
Security Trial

A complete set of threat protection
solutions, leveraging cloud signal
to detect and protect against

Trial

Phone System

For organizations that need call
management capabilities (make,
receive and transfer calls) in the

Starting at
$8.00 user/month

Microsoft Stream

Storage Add-On
(500 GB)

500GB of additional storage for
your organization's Stream service.

Starting at
$100.00 addon/month

Office 365

Advanced Threat
Protection (Plan

Provides rich insights on advanced
threats, supports proactive defense
against them, and integrates

Trial

Office 365 Extra

File Storage

Priced per gigabyte, Office 365
offers additional file storage
options to support an

Starting at
$0.20 gigabyte/month

Additional Services for
Purchase

(Page 9 of 9, ~
September 2019)

\

Microsoft 365 E5
Compliance

A set of intelligent information
protection and compliance
solutions to protect and govern

Starting at
$10.00 user/month

Microsoft 365 E5  ~
Compliance Trial

A set of intelligent information
protection and compliance
solutions to protect and govern

Trial

Office 365
Advanced Threat
Protection (Plan

Modern email protection
techniques such as Safe Links and
Safe Attachment, complementing

Starting at

$2.00 user/mo G Give Feedback



Microsoft 365 admin center

Admin Center home

Essentials
b & rome with customizable
Service health Billing Training & guides d h b d f
. . ashboard of reports
A Groups o Some advisories $0.00 ~iooonee ®  iingforsdmins
» Microsoft 365 tutonals and videos
reported.
{2 Resources hd
k Customized setup guidance
. Choose a setup path to fit your org
£ Billing ~ © 4 advisories
E“ Training for users
@ Support ~ i Learn to use Office 365 and the Cffice apps
Balance Subscription s
@ Settings 4
& Setup hd . . .
User management Azure Active Directory Data loss prevention report
b Reports A
L . . .
User management Customnize sign-in Sensitive info types
% Health ~
Updated on Sep 18, 2019
Add, edit, and remove user accounts, and reset passwords. Allow self-serve password resets pated on s=p
Protected files with sensitive data
Admin centers
Actdlaiape Unprotected files with sensitive data
Security & Compliance
& Azure Active Directory Ll [T ™
Edit data loss prevention policies
Information based on your data loss prevention (DLP) policies
L3 EerargE may take up to 24 hours to appear in this activity report. Edit
Message center your DLP policies to add customized protections like restricting
B  SharePoint who can access shared content.
@ Teams 106 unread messages
B Al admin centers B° New Feature: Use Flow to approve hub-site joins
/ e @: New Feature: Pinned Channels in Teams
M Office 2013 Client Connectivity to Office 365 Services
Show less

Need help? Give Feedback



Microsoft 365 admin center

Admin Centers available

Kwestix . L.
B settings v (with E3 subscription as of
All admin centers September 2019)
ﬂ Setup '
k" Reports v L Search
Name Description

@  Health v

@ Azure Active Directory Go deep with identity management. Enable multi-factor authentication, self-service password reset, and edit compan
Admin centers Exchange Manage advanced email settings, such as quarantine, encryption, and mail flow rules.
O Security & Compliance l:'_/-II | Flow View activity and manage user licenses and data policies for Flow, the Microsoft app that automates workflows.

) ) OneDrive Control access and sharing settings, default storage, and allowed file types.
&  Azure Active Directory a
X3 PowerApps View activity and manage user licenses and data policies for PowerApps, which enables users to create business apps

@ Exchange

E;> SharePoint Manage site collections, list and library permissions, file storage and sharing.
B> SharePoint

@ Teams Configure messaging, conferencing, and external communication options for your users.
B Teams

z Yammer Manage your Yammer network, set a usage policy, control external network settings, and enable features like translat
I B All admin centers

¢ Customize navigation

Show less Need help? Give Feedback



Office 365 Security & Compliance Q LCH ?

Information Governance & Cybersecurity Controls & The Security & Compliance Dashboard can be

Reports (Security & Compliance Dashboard) tailored to your needs.
@ Home

committed to helping on your GDPR journey X Search for users ¥ Recommended for you

lassify their own

A Alerts GDPR is all about protecting and enabling individuals' privacy rights inside the Search for users Let use
European Union (EU). Cur tools can help you detect, classify, and secure this content

Rq Permissions. sensitive info across locations (like Exchange, OneDrive, and more) and can also

help you quickly find and export content in respense to data subject requests.

Let your users classify
— their content as
Transitory, Work in
Progress, or Business
Record. Create three
labels that they can

= Classification
[l Go to the GDPR dashboard

Data loss prevention

M AR hA . .
v/ Data governance ~ 2 apply to their content in
oo
Records management Qutlook, Sﬁa.lre oint,
The tools on the data governance dashboard can help you manage the full Total score: 48/507 and OneDrive.
content lifecycle from importing, storing, and classifying data at the beginning
’ This sca f ctive security I~ Get started
Data governance to retaining, monitering, and then deleting it at the end. his score re !E'CTS the collective :.E'._UIIt}
state of your identities, data, devices, apps,
and infrastructure.
Supervision Learn ho
Updated 09/17/2019
j Go to the data governance dashboard i Use our Service Assurance
Threat management * n features to stay informed on
ﬁ 50 how Office 365 protects your
hreat manzsoemeant
Threat n anagement 3 data and helps you stay
Mail flow compliant with regulations that
. ~ 48
Cyberattacks are constantly evolving. New ATP anti-phishing matter to you.
Our threat management features help policy 7 ) )
D . L A D 4 -. " Get started with Service Assurance
ata privacy safeguard your organization against |, spam policy AN ; )
these attacks by providing insights
and tools to help detect and respond +  view quarantine M Your score
Search i ishi
to tlrir.eats ||'IkE phlsgmg, malware, Identity 22 /223
malicious links, and more.
y — N ' - b More
; ' Data 26/219
eDiscovery u—
L_‘Iﬁ overnance . Device 0/45
Reports Apps 0/20
It's your data. You own it. S50 we've - Enable extra storage
) developed features that let you take bort data inte Office Infrastructure No data to show
Service assurance charge of how and when it is stored, ?65 ) o
used, and retained or removed.
Learn more about data management O Microsoft Secure Score

@ Need help? 3 Feedback




Getting it Set Up Right

Foundations and Phases of Work

[ ]
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Defining Solution Success

Make it Useful

e

Meet business needs
with good
architecture.

~N

Make it Usable

e

Design for usability
and accessibility.

~N

Get it Used

Make it Sustainable

S
Promote user

adoption with
communication,
learning, and
support.

7

Make the solutions simple, flexible, scalable, secure, and manageable
to get the most value for the least ongoing costs.

N

© Copyright Kwestix. All Rights Reserved.
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Solution Lifecycle & User Adoption

What apps
and features
should you
use¢ How
should you
organize and
structure
things?

How do you
build it out
and get users
startede

How do you
get people to || .
use it in the
ways you
intende

> What are you
O) trying to

+— accomplish?
E What are the
(S —
%)

Ion

Critical
Success
Factorse

Architecture
Governance
plementat

> X >

User Adoption

How do you
support users
and drive
adoption?

Ion

Operat

Security, Privacy, Management, Business
Continvity, Retention, Compliance, etc.

© Copyright Kwestix. All Rights Reserved. Kwe stix

www . kwestix.com



Some Governance Areas to Consider

Security Roles

Administration . Cybersecurit SharePoint Teams Other Apps
& Permissions 4 Y PP
4 )
Policies for User Accounts Authentication Site Collections Teams Flow
Subscriptions =5 )
Administration
N , Roles & Policies ( | \ / Onebrive |
anaging . , neDrive for
subscriptions Roles : : Site Architecture ( h BUsiness
. Establishing &
External Sharing Managing Teams
g Metadata Teams Scheduling
Data Governance Groups Compliance & Management > g & Conferencing
Privacy [ )
Records - [ - . ) . i Teams Policies Microsoft 365 &
Management Permissions Enf/\r&(;%’g%neéglr%hfs SharePoint Policies Deskiop Apps
\L J

These are just a few of the areas to consider! Get help from experts who understand the whole picture.

[ ]
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Information Architecture

IA is the middleware between your Ul and the |A helps users answer key questions:
technology:

User Interface

What can |
find here¢

3: What can |
V — do here?

Information Architecture

Where can | go

Organization Labeling Navigation Search from here?

Systems Systems Systems Systems

Information Management Systems

[ ]
© Copyright Kwestix. All Rights Reserved. Kwe stix www.kwestix.com



Foundation & Solution Phases

Phase 1: Foundation

Information
Quick
Assessment

l

I

l

l

I

l

l

Solutions I
Strategy & I
Roadmap I
I

l

l

I

l

l

I

l

l

Information
Architecture
Blueprint

Security Design
& Configuration

© Copyright Kwestix. All Rights Reserved.

Phase 2+: Solution lterations

4. 1.
Operation & Strategy &

Solution 1

Maintenance Architecture
3. 2.
Implementation Configuration &

& User Adoption Governance

Kwestix

Solution 2

Solution 3

Solution n

www . kwestix.com



Phase 1: Foundation

Information Quick
Assessment

Solutions Strategy &

Roadmap

Information
Architecture Blueprint

Security Design &
Configuration

eReview current
information repositories
and information
architecture.

*Review current
technology environment
and security schemes.

* Assess current
information maturity
level.

*|dentify specific business
goals for information
management and
collaboration.

*|dentify relevant Office
365 tools and features
for solution core.

*Design basic organizing
schemes for tools,
teams, processes, and
security.

*Outline process for
building and governing
planned solutions on
Office 365.

*Provide guidance on
subscription licensing
and potential savings.

*Create solutions
roadmap.

© Copyright Kwestix. All Rights Reserved.

*Design basic metadata
model for collaboration
and information
management.

* Design basic site
organization and
labeling model.

*Design basic search
strategy.

*Develop solutions and
repositories map.

Kwestix

*Review current global
security configuration,
roles, and permissions.

*Review current site and
tool permissions.

*Design manageable
and scalable security
model.

* Make necessary global
security configuration
changes.

*Provide guidance on
governing the new
security model going
forward.

www . kwestix.com



Example Solution: Teams for Collaboration

1. Strategy & 2. Configuration & 3. Implementation & 4. Operation &
Architecture Governance User Adoption Maintenance

* Review current Teams e Configure the * Infegrate tools as e Train a team leader
in place. planned teams. planned for the on basic operation

e Plan up to 10 teams » Document the teams teames. and maintenance of
(inifial rollout). to facilitate ongoing * Create/migrate each team.

e Decide what tabs and support and content or content  Train IT staff on overall
tools should be governance. placeholders for the maintenance.
integrated. « Document a simple planned teams.

process for requesting e Provide a basic user
new teams. guide for each of the
teams. .
* Provide

communication
guidance for the
teams to facilitate
user adoption.

[ ]
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Teams Tabs

Simple set of tabs: Many more tabs can be added today:

Tabs for your team

— . E . . - . . H . @ ﬂ n E

o Teams T - 1 00 Private Document Excel Forms OneNote Planner Power Bl Egnyte Thinglink Pear Deck Stormboard  Zoho Sprints  YeeFlow
Business Development > Prospects Do
= | Conversations  Files Wiki  Planner
E Your teams — —
s @ w > SclL
ﬂ Business Development sas “&  Kevin Parker set this channel to be automatically shown in the channels list. W N
iy PowerPoint  SharePoint  Stream Website Wiki Word ProjectWise  POPin Schedulelook  ServiceDesk  Zoho CRM Karma MailClark
i General Kevin Parker 11/15/18 203 PM Plus Cloud
E Prospects he Tab conversation has begun.
Planner C . g n “ m e m n
_‘b Cloud Index  Confidoo Live Chat Text Upwave YouTube Pickit Images ~ Haldaor Zendesk Workboard Miro Flipgrid Hive
it ¢ Reply Flagiarism... (formerly...
‘ *ate
Kevin Parker 11/15/12 2:13 PM {:- L .
e le &)
(] DigiBuwk
2N @ Letter to Prospects Draft.docx s Luware Socal27 RSpace Formida Givitas Digibook dolattach Haldor Mindomao MURAL Priority How-To Bitbucket Adobe Sign
Stratus Team Education
I
Kevin Parker 11/15/18 2:13 PM '"" 'v / (.
© Maybe we should write English instead of Lorem Ipsum? (& Lk J = V .
@ Pl —
Intercom Zokrates HunchBuzz Staffbase LawToolBox  Josh Bersin Zenefits Zoho Quizlet MeisterTask  Tasksina Adobe Confluence Lucidchart
LMS News Academy Projects Box Creative... Cloud
Start a new conversation. Type @ to mention someone. - Ny
: 3 e’ >
ot R . perfony
&5 Join or create a team @ A‘, @ @ @ F S e =1
iy - iGlobe CRM  Marvel Perfony Saciabble Unikum Drople Open as App Evernate SurveyMonke  GitHub Asana Frechand by ~ Dynamics Jira Server
for Teams InVision 365
i Vv M E u . a
N, Wakelet Ruum Skooler PowerApps Calendar Smartshest MindMeister  Yammer Jira Cloud Azure
BOT DevDps

e 1IN

=

¢ v

JogNag

LMS365 Template MIPA - Your Polly Flow Trello
Chooser Persenal...

Way We Do Site24x7

[ ]
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Teams Files

H Business Development > Prospects -

Conversations Files Wiki Planner -+

i# Prospects

f] New Upload @ Getlink | Add cloud storage * Open in SharePoint

Private

Each Team has a SharePoint site collection (a unique site with
same permissions as the Team). The Files tab is just an
interface to the Documents library on that site, and each
channel gets its own top-level folder. Other information is
stored there, also. You can work with files directly from the
Files tab or open the library in SharePoint.

\

W Type Name Modified +
i} Contacts List from AlIM Confergnce 2018.xlsx 11/15/18
wE] Letter to Prospects Draft.doc 11/15/18
2
Add cloud storage %

Select your cloud storage provider to add a folder to this channel. Everyone with
permissions to the original folder will be able to access it in Teams.

S
Business Development
Private group

je -+ New ~ T Upload v ¥ Quickedit £ Sync [ Export to Excel +:-

Q SharePoint

Empower indniduals, teams and organzations to intelligently discover, share, and

collaborate on content from anywhere and on any device.

g Dropbox

Dropbox simplifies the way teams work together with secure, easy-to-use collaboration

tools and the fastest, most-reliable file sync platform.

box Box

Box is a secure content management and collaboration platform helping teams and

ShareFile
Citrix ShareFile helps pecple exchange files easily, securely, and professionally.

. Google Drive
Get access &

videos, files and more with Google Drive.

organizations easily share, manage, and collaborate on their most important information.

55 to files anywhere through secure doud storage and file backup for your photos,

You can also add
cloud file storage
elsewhere in
SharePoint or on
some other cloud
storage providers.

© Copyright Kwestix. All Rights Reserved.
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Documents
D MName Modified Madified By
_ General Movember 15, 2018 Kevin Parker
_ Prospects Movember 15, 2018 Kevin Parker
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Example Solution: Infranet Portal for Communication

1. Strategy &
Architecture

2. Configuration &
Governance

3. Implementation &

User Adoption

4. Operation &
Maintenance

e Review current infranet.

e Determine needs and
goals of the
portal/intranet and
libraries for documents,

records, and digital assets.

* Provide guidance on
cleanup, if needed.

* Design information
architecture for the portal
as the central SharePoint
hub site for the
organization.

*Determine needs and
goals for an extranet for
partners, if applicable.

© Copyright Kwestix. All Rights Reserved.

* Configure intranet site
and libraries.

e Create links to other tools
and solutions.

* Create a help section as a
repository for how-to and
SOP articles.

e Cleanup pages and
content as planned.

* Plan and configure
security roles and
accounts.

» Configure basic branding
of the infranet using
corporate colors, logos,
and fonts.

* Provide guidance for
governance.

e Complete the intranet
plan and test it.

» Configure and verify basic
search functionality and
resulfs.

* Provide guidance on
announcing it fo the
organization and
encouraging adoption.

Kwestix

*Train content authors and
editors on maintaining
content.

*Train IT staff on overall
maintenance.

www . kwestix.com



I ?
Other Solution Ideas*
1. 2. 3. 4,
Strategy & Configuration & Implementation &
Architecture Governance User Adoption Maintenance

What other solution ideas might be
useful in your contexte

© Copyright Kwestix. All Rights Reserved. Kwe stix



What If We Already Have it
Set Up Wrong(ly)?

How do we fix it¢

Kwestix



Foundation & Solution Phases

Phase 1: Foundation

Information
Quick
Assessment

l

I

l

l

I

l

l

Solutions I
Strategy & I
Roadmap I
I

l

l

I

l

l

I

l

l

Information
Architecture
Blueprint

Security Design
& Configuration

© Copyright Kwestix. All Rights Reserved.

Phase 2+: Solution lterations

New or
Improved
Solution 1

4. 1.
Operation & Strategy &
Maintenance Architecture
3. 2.
Implementation Configuration &

& User Adoption Governance

Kwestix

New or
Improved
Solution 2

New or
Improved
Solution 3

New or

Improved
Solution n

www . kwestix.com



Additional Resources

Selected Office 365 Resources

Kwestix



Office 365 Resources

Microsoft Office Documentation:
https://docs.microsoft.com/en-us/office/

Microsoft 365 FastTrack Success Planner:
hitps://tastirack.microsoft.com/

Home Use Benefits:
hitps.//www.microsoft.com/en-us/home-use-program/resources

Office 365 Periodic Table:
https://app.jumpto3é5.com/

[ ]
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https://docs.microsoft.com/en-us/office/
https://fasttrack.microsoft.com/
https://www.microsoft.com/en-us/home-use-program/resources
https://app.jumpto365.com/

Tmpmm Site: https://app.jumpto365.com/ v

. (]
Dynamlcs 365 Entrypaint to the modern warkspace

i -
- )/
Kevin Parker [KWESTIX.COM)]

E CEM & ERP _ Table designed by Matt Wade, @thatmattwade Next-gen
[Salesforce] presentations

Office 365

SNONWLNAS T

? = Word Online = JExcel Online PowerPoint

a % nine

Diagramming in the EMPLOYEE Word processing in Spreadsheets in the Note taking in the Presentations in the
Video portal [YouTube] browser <$ PROFILES the browser =< B browser <2 [ browser [Evernote] browser

ANTINOG
12440

SharePoint "§ OneDrive for ~ = PowerApps
Online Business

B | a o :

Team file sharing & Personal file storage Employee profile & Simple forms & polls Code-free mobile @ Code-free workflows
storage <. il [Dropbox] <l content discovery [SurveyMonkey] =< B apps (& forms) o3 @ [IFTTT]

FILE STORAGE &
COLLABORATION
WHOALY 1d
el SSANISNE

Calendar

Outlook email Outlook calendar

Skype for
Business

Planner Project Online™

v

”
|

QUTLOOK

TASK
MAANAGEMENT
LNAWEADY N A

12310

To-do list for life & work W Everyday project Premium project
[Wunderlist] management [Trello] management

Bookings = | StaffHub

Customize this
table! Get started Customer self- Frontline employee hub
right now for free. <$ [ reservations <% B & scheduler

CHAT &
CONFERENCING
DONEAHOM AN
IW2D0S
SO 2 Ty
SSANISE TIWIAS

Social network
[Facebook]

Instant messaging & Group chat & video ;
video chat [Skype] =< Wl chat [Slack] S

»
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https://app.jumpto365.com/

fuf jumpto365

<f>

»

Site: https://app.jumpto3é65.com/

siir Which tool when?

£ Search Filter v
0.7 Task Area Tools
1 Work together on documents with colleagues Communication & Me... E @ E @ @
2 Understand customer preferences and predict requests Communication & Me...
3 Meet online to prepare for and troubleshoot a sales event Communication & Me... E @
4 Collect and analyze social media, web, and print outreach data Communication & Me...
5 Protect campaign analytics and other sensitive data Communication & Me...
6 Access customer reviews and other data securely from your device Communication & Me...
7 Resolve customer inquiries through collaboration Communication & Me... @ @
8 Create comprehensive press kits by engaging with in-house experts Communication & Me... E
9 Collaborate on promo event handouts in a chat-based workspace Communication & Me... @ E @
10 Balance classroom time with other faculty investments Education

11

Help a student write a persuasive research paper

HHEE

Copyright ©2017-2019 - jumpto365, Inc. - jumpto365.com™ - All rights reserved -
Terms of Service and End User Licensing Agreement version: 2.0.124-hotfix-2
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Review: Solution Lifecycle & User Adoption

How do you C How do you
build it out & support users
and get users || © and drive
started? adoption?

How do you
get people to || .
use it in the
ways you
intende

What apps
and features
should you
use¢ How
should you
organize and
structure
things?

> X >

User Adoption

> What are you

O) trying to

+— accomplishe

E What are the

on Critical
Success
Factorse

Ion

Governance

()
S
-
e
O
()]
o—
L
O
| S
<

plementat

Security, Privacy, Management, Business
Continuity, Retention, Compliance, etc.

[ ]
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How to reach me...

Kevin Parker, CIP

www.kwestix.com

twitter.com/JKevinParker

www . linkedin.com/in/JKevinParker

fromaron @CMM™ €erm™ bpm™ SharePoint™ Capture®

PROFESSIONAL aiim master aiim master aiim practitioner

[ ]
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