ARMA NOVA Chapter Webinar Aa
Tuesday, May 20, 11:30 AM - 1:00 PM ET _ N V

Building Success Through Relationships

ASK THE ARMA CEO!

Nathan Hughes, CEO, ARMA International, with

Heather Lehman, Director, Member Engagement, ARMA International
Tricia Smith Bonfrisco, VP of Operations, ARMA International

Chapters, want to get the latest about ARMA? Take the
opportunity to “sit down” with the ARMA CEO Nathan
Hughes, and other ARMA staff, and ask about upcoming
educational, chapter, and training initiatives, as well as
bigger questions about the future direction of the
organization and where our profession is going.

Nathan Hughes was appointed CEQ in
2023 but has been a driving force within
the organization since 2015. With his
extensive expertise and leadership
experience spanning over 20 years,
Nathan has played a pivotal role in guiding

Discussion points we’ve come up with include the ‘ ARMA's strategic direction and

following: spearheading various initiatives. Having excelled in diverse

e The new Federal Advisory Council and its plans to corporate and non-profit roles, he has effectively managed
support Federal Government records management complex technology, operations, and logistics functions at
programs and professionals senior-level positions. Nathan is a highly accomplished

rofessional with credentials including IGP, CIP, and CAE
e New support services for chapters, including P ! W 128 Incuding

BillHighway
. . . Heather Lehman, CAE has served
Solutions for improving volunteer engagement ARMA since 2013 in various capacities
related to member and chapter services.
Previous experience includes Director of
Educational Programs and Chapter

consultant at Alpha Phi Omega.

e Upcoming dues increase - the first in 18 years!

e Any programs and services that members don’t know
about but should...

And more! Bring your questions, concerns, and
comments in what we hope will be a lively forum - starting
at12 PMET.

Tricia Smith Bonfrisco, CAE has a
strong background in leadership in her
earlier roles as Executive Director of
Engagement and National President of
Delta Sigma Pi. Previous experience
includes roles at Paladina Health, focusing
on client relationship management, and ERC, as Director of
Client Engagement.

Want to get to know our chapter and meet other
attendees? Join us for networking at 11:30 AM ET!

No cost to register!

Date: Tuesday, May 20, 2025

Registration: Go to https://armanova.org/meetinginfo.php?id=104&ts=1746646640 to register for the webinar. The webinar
will not be recorded — you must be present to participate!

All registrants will be required to acknowledge the following statement before registering: In exchange for this free
event, | acknowledge that my registration information will be collected by ARMA NOVA, which may use my registration
information in outreach and marketing, and that | can be unsubscribed from the mailing list at my request at any time.
Further, | acknowledge that | will not record nor reproduce any portion of this webinar.
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